RULES AND REGULATI ONS
Arkansas State Board of Enbal ners and Funeral Directors

RULE 1 - DEFI NI TI ONS

1. ADVERTI| SEMENT. The Publication, di ssem nati on,
circulation or placing before the public, or causing directly
or indirectly to be made, published, dissem nated or placed

before the public any announcenent or statenment in a
newspaper, magazi ne, or other publication, or in the formof a
book, notice, circular, panphlet, letter, handbill, poster,
bill, sign, placard, card, |abel, tag, or over the radio or

tel evision station.

2. APPRENTI CE. A person who is engaged in learning the
Practice of Enbal m ng or the Business of Funeral Directing, as
the case may Dbe, under the instruction and personal
supervision of a duly Licensed Enbal mer or Funeral Director of
the State of Arkansas, who is duly registered as such.

3. ARRANGER. The person or persons arranging for any
type service following or in advance of a death.

4. BAIT ADVERTI SI NG Advertising a funeral, or an
alternative type service, which the advertising funeral firm
in truth, does not intend to or does not wish to sell. Its

purpose is to induce persons "before the time of need,” or "at
need," to visit or call the funeral firm and then to sell
t hem a hi gher priced service.

5. BI-UNIT. A nethod of price quotation for professiona
funeral services which provides a two-part price for the
funeral, and is mde up of two basic figures: One is the
price for the professional services and the use of facilities;
the other is the price for the casket sel ected.

6. BOARD. As used in these Rules and Regul ati ons shal
mean the Arkansas State Board of Enbalnmers and Funeral
Directors or any successor thereof.

7. CASH ADVANCES or CASH ACCOMVODATI ONS. Monies paid to
outside parties by the Funeral Director or Funeral Service
Firm on behalf of the arrangers.

8. CASKET. A container in which the dead body is placed

for use in religious services or ot her cer enoni es,
transportation or final disposition; wusually constructed of
wood, netal, or manufactured materials such as plastic,
fi bergl ass, chi pboard, pressed paper, paper board, or
corrugat ed paper.

9. COW TTAL SERVI CE. That final rite or cerenony

precedi ng the final disposition of the body.

10. CRENMATI ON or CALCI NATI ON. Reducti on of the dead body
by intense heat to residue which may include bone fragnments,
whi ch may be reduced to a powdery substance.

11. DI RECT DI SPOSI TION. The disposition of the body of a
dead person as quickly as the law wll allow without its
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preparation except when required by law and wthout any
attendant religious services or other rites or cerenonies.

12. DI RECT PERSONAL SUPERVI SI ON. Duri ng t he
apprenticeship period the supervisor of all enbalnmers and/or
funeral directors nust be readily accessible on the prem ses
wher ever enbal m ng and/ or funeral directing is perfornmed.

13. FINAL DI SPOSI TI ON. The final placenent of the body
whether it be by earth internment, above ground internent,
cremation, burial at sea, or by delivery to a nedical
institution for lawful dissection and experinentation.

14. EMBALMER. A person required to be licensed to
practice the Science of Enbal m ng under the laws of this State
who di sinfects or preserves a dead human body, entirely, or in
part, by the use of chem cal substances, fluids, or gases, in
t he body, or by introduction of sanme into the body by vascul ar
or hypodermc injection, or by direct application into the
organs or cavities.

15. EMBALM NG The art of a person disinfecting or
preserving a dead human body, entirely, or in part, by the use
of chem cal substances, fluids, or gases, in the body, or by
i ntroduction of sane into the body by vascular or hypodermc
injection, or by direct application into the organs or
cavities.

16. FUNERAL DI RECTOR. A person required to be licensed
to practice the Business of Funeral Directing under the |aws
of this State, who neets the public, displays and sells or
offers to sell funeral nmerchandise or supplies; who plans
details of funeral services with nmenbers of the famly and
m ni ster or any other person responsible for such planning, or
who directs, 1is in charge, or apparent charge of, and
supervises such service in a funeral home, church or other
pl aces; who enters into the making, negotiation or conpletion
of financial arrangenments for funerals, including, but not
limted to, the sale and selection of funeral supplies, or who
uses in connection with the Business of Funeral Directing the
words or terms "Funeral Director", "Undertaker", "Funeral
Counsel or™, "Mortician", or any other word, termor picture or
conbi nati on thereof when considered in context in which used,
from which person using such word, term or picture can be
implied to be holding hinself out to the public as being
engaged in the Business of Funeral Directing.

17. FUNERAL ESTABLI SHVENT or FUNERAL HOVE. Every pl ace
or premse devoted to or wused in the shelter, care
preparation, disposition or custody of the body or for
religious services or other rites or cerenonies associated
with the final disposition of human dead or maintained for the
conveni ence and confort of the bereaved and the community for
viewing or other services in connection with the human dead,
and as the office or place for carrying on the Business of
Funeral Directing.
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18. FUNERAL MERCHANDI SE. That personal property used in
connection wth the transportation, funeralization and fina
di sposition of a dead human body including but not limted to
the receptacle into which the body is directly placed except
mausol eums, crypts, interment receptacles preset in a cenetery
and col unbari um ni ches.

19. FUNERAL SERVI CE or FUNERAL. A period follow ng death
in which there are religious services or other rites or
cerenmonies with the body of the deceased present.

20. FUNERAL SERVICE FIRM or BUSI NESS OF FUNERAL
DI RECTI NG. A person, partnership, enterprise, corporation or
any other form of organization which engages in providing
shelter, care, and custody of the human dead; in the practice
of preparing of the human dead by enbal m ng or other nethods
for buri al or disposition; supervising of the funeral
services, makes arrangenents, financial or otherw se, for the
providing of funeral services or the sale of funeral
mer chandi se, whether for the present or future use; or, in
general, engages in the practice or perfornms any functions of
funeral directing, enbalmng or lawful final disposition of
t he dead.

21. GRAVESI DE SERVI CE. When and where the conplete
funeral rites or cerenonies are conducted only at gravesi de.
Such rite or cerenmony is not what is generally construed as
the commttal service, which follows the funeral

22. | N STATE. That period when the body is in the

"Funeral Establishnment”, or any other place, for the purpose
of a wake, visitation, or reviewal whether the "casket" or
"receptacle” is open or closed and whether the wake,

visitation or reviewal is public or private.

23. | NTERMENT RECEPTACLE. An enclosure into which the
casket is placed.

24. NMEMORI AL  SERVI CE. A gathering of persons for a
program in recognition of a death without the presence of the
body of the deceased.

25. MORTUARY SERVI CE ESTABLI SHMVENT. A place or premse
devoted to or wused in the shelter, <care, custody, or
preparation of the human dead, but not for the other purposes
identified in the definition of a "Funeral Establishnent",
except at the request of and as the agent of a Licensed
Funeral Establishment or its representative.

26. MORTUARY SERVICE FIRM A person, partnership,
enterprise, corporation or any other form of organization
which engages in providing shelter, care, cust ody, or

preparation of the human dead, or providing other services
and/ or funeral nmerchandise at the request of and as the agent
of a Licensed Funeral Establishment or its representative.

27. MULTI - UNI T, A method of price quotation for
prof essi onal funeral services which provides the prices for
the various facets of the funeral according to their general
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function or use, generally, including but not limted to such
items as pr of essi onal servi ces, enbal m ng, facilities,
autonotive equipnent, casket and ot her mer chandi se as
sel ect ed.

28. SINGLE UNIT. A nethod of price quotation for
pr of essi onal funeral services which provides a single price
for the funeral including the professional services and the
use of the facilities and the casket.

29. TO MAKE ARRANGEMENTS. Advi si ng, counseling, and/or
entering into agreenents about specifics for any services in
advance of or follow ng a death.

30. TRI - UNI T. A method of price quotation for
prof essional funeral services which provides a three-part
price for the funeral and is made up of three basic figures;
One is the price for the professional services; the second is
for the use of facilities; and the third is the price of the
funeral merchandi se sel ect ed.

31. ARKANSAS CODE. Arkansas Statutes pertaining to the
funeral industry.

RULE Il - LICENSEE IN CHARGE OF FUNERAL DI RECTI NG AND
EMBALM NG

1. Every funeral conducted within the State of Arkansas
must be under the personal supervision and direction and in
charge of a Funeral Director who holds a valid license from
this Board. To conduct a funeral shall require the direct
personal supervision of a Licensed Funeral Director until
final disposition is conpleted.

2. The enbal m ng of a dead human body shall require the
presence and direct personal supervision of a duly Licensed
Enbal mer. Duly registered Apprentice Enbalnmers may do
enbal m ng procedures under the direct personal supervision of
a duly Licensed Enbal ner.

RULE I'l'l - LICENSEE IN CHARGE OF ALL CARE AND DI SPOSI TI ON OF
HUMAN DEAD

1. Any person, partnership, enterprise, corporation or
any other form of organization holding thenselves out to be in
t he business of the care and/or disposition of the human dead
in this State shall be required to hold valid licenses issued
by the Board and to conmply with the Rules and Regul ati ons of
t he Board pertaining to said care and di sposition.

RULE |V - FUNERAL ESTABLI| SHVENTS
1. Two types of Funeral Establishnent Licenses shall be
i ssued by the Board. These Establishment Licenses shall be
named as foll ows:
(a) FUNERAL ESTABLI SHVENT Type A - FULL SERVICE
FUNERAL FI RM
(b) FUNERAL ESTABLI SHVENT Type B - MORTUARY SERVI CE
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FI RM
2. FUNERAL ESTABLI SHVENT Type A - FULL SERVI CE FUNERAL
Fl RMVS.

(a) A license for the operation of a Funeral
Establ i shment Type A shall be issued by the Board, if the
Board fi nds:

(1) That the establishnent is under the genera
managenent and supervision of a duly Licensed Funeral
Director.

(a.) The nane of the general manager of each
Funeral Establishnent shall be reported annually to the Board
on forms provided by the Board.

(b.) If the Funeral Director serving as the
general manager of a Funeral Establishnment shall |eave the
enpl oynment of the establishnent, for any reason, t he

establishment shall notify the Board of the managenent change
within ten (10) working days, and of his/her successor within
thirty (30) days.

(2) That all enbalmng performed therein is
performed by or wunder the direct supervision of a duly
Li censed Enbal ner.

(3) That any place in the Funeral Establishnent
Type A where enbalmng is performed contains a preparation
room with a sanitary floor, walls, and ceiling, and adequate
sanitary drainage and disposal facilities including running
water and conplies with the sanitary standards prescribed by
the Departnment of Health for the prevention of the spread of
cont agi ous, infectious or comuni cabl e di seases.

(4) Each Funeral Establishment Type A nust have
a display room and at |east five (5) caskets, or there nust be
a branch establishnment within a reasonable distance (not to
exceed forty (40) mles), which is avail able, and does have a
di splay room and at |east five (5) caskets.

(5) When an establishment is sold or changes
ownership, the license then in force and effect shall be
honored, for the new owner, until that |icense has expired.
At that time, a new license shall be issued in the nane of the
new establ i shnment.

(b) The Board shall grant or deny each application
for a Funeral Establishment License Type A under provisions of

this section after it is filed. No applicant may operate a
Funer al Establ i shnrent Type A until notification by the
Secretary of the Board that a |icense has been or wll be
i ssued.

(c) Funeral Establishment Licenses Type A shall be
issued under this section upon application and after

exam nation of the establishment to be [|icensed. The
application fee shall be fifty ($50.00) dollars.
(1) Renewal of all Funer al Est abl i shment

Li censes Type A nmust be made on or before January 31st of each
year and nust be acconpani ed by the Annual Renewal Fee of one
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hundred and fifty ($150.00) dollars.

(2) Licenses not renewed by January 31st of any
year shall be considered delinquent and may be grounds for
di sciplinary action by the Board.

(d) Each Funeral Establishment using an avail able
Enmbal mer nmust file with the Board a statenent signed by the
Enmbal ner, notarized, stating that his services are avail able
to said establishment at all times within a reasonable tine
after death occurs, not to exceed six (6) hours.

(e) Mobile homes, nobile units, manufactured hones,
et cetera, may be granted a replacenent |license on a case by
case basis.

(1) The Licensed Funeral Director, who nanages and
supervi ses the Funeral Establishment, may hire such enpl oyees
as may be needed to assist the Funeral Director in providing

the services of the Business of Funeral Directing. The
Funeral Director is responsible for the supervision of all
work performed by his agents and enployees. Li cense

i nval i dation procedures may be brought against a Licensed
Funeral Director and Funeral Establishment because of the acts
of their agents or enployees which violate Chapter 29 Arkansas
Code or the Rules and Regul ations of this Board.

(9) A Licensed Funeral Director or Funeral
Establ i shment may enploy or use the service of, non-licensed
persons to sell pre- need, pre-arranged or pre-financed
funerals and/or funeral nerchandise. A Licensed Funeral
Director or Funeral Establishment will be held accountable for
the actions of all sales personnel. Such personnel are
specifically prohibited fromthe foll ow ng:

(1) Maki ng m srepresentations to potential

purchasers of funeral service nmerchandi se.

(2) Pl acing or causing to be placed false or
m sl eadi ng adverti sing.

(3) Making false statements about Funeral
Est abl i shments, Funeral Directors, or Enbal mers not associ ated
with the establishnment the personnel represent.

3. FUNERAL ESTABLI SHMENTS Type B - MORTUARY SERVI CE
FI RMS
(a) A license for the operation of a Mortuary
Service Firm Funeral Establishment Type B, shall be issued by
the Board if the Board finds:

(1) That the firm is wunder the genera
managenent and supervision of a duly Licensed Funeral Director
and Enbal ner.

(a.) The nanme of the general manager of the

Mortuary Service Firm shall be reported annually to the Board
on forms provided by the Board.

(b.) Should the general nmanager of the

Mortuary Service Firm | eave the enploynment of the firm during

the year, for any reason, the Mrtuary Service Firm shall
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notify the Board of his/her leaving within ten (10) working
days and of his/her replacenment within thirty (30) days.

(2) That all enmbalmng performed in the
Mortuary Service Firm s establishnent is perfornmed by or under
the direct supervision of a duly Licensed Enbal ner.

(3) That any place in a Mrtuary Service Firm
where enmbalmng is perfornmed contains a preparation room wth
a sanitary floor, walls, and ceiling, and adequate sanitary
drai nage and all disposal facilities including running water
and conplies with the sanitary standards prescribed by the
Departnment of Health for the prevention of the spread of
cont agi ous, infectious or comuni cabl e di seases.

(4) When a Mortuary Service Firm is sold or
changes ownership, the license then in effect shall be
honored, for the new owner, until that |icense has expired.
At that tinme, a new license shall be issued in the nane of the
new firmif said firmconplies with all applicable |aws, rules
and regul ati ons.

(b) The Board shall grant or deny each application
for a Mortuary Service Firm under the provisions of this

section after it is filed. No applicant nay operate a
Mortuary Service Firm until notification by the Secretary of
the Board that a |license has been or will be issued.

(c) Mortuary Service Firm licenses shall be issued
under this section upon application and after exam nation of

the firm and its establishment to be licensed. The
application fee shall be fifty ($50.00) dollars.
(1) Renewal of all Mrtuary Service Firm

i censes nust be made on or before January 31st of each year
and nust be acconpanied by the Annual Renewal Fee of one
hundred fifty ($150.00) dollars.

(2) Licenses not renewed by January 31st of any
year shall be considered delinquent and may be grounds for
di sciplinary action by the Board.

(d) Each Mortuary Service Firm using an avail able
Enmbal mer nmust file with the Board a statenent signed by the
Enmbal ner, not ari zed, stating that hi s/ her services are
available to said firmat all times within a reasonable tine
after death occurs, not to exceed six (6) hours.

(e) Mobile homes or nmobile units are prohibited for
use as a Mrtuary Service Firms Establishment or branch
t her eof . No mobile hone or nobile unit shall be used in the
performance of any function or service of a Mrtuary Service
Firm except in the case of an energency as prescribed by the
Boar d.

(1) The Licensed Funeral Director and Enbal ner who
manages and supervises the Mrtuary Service Firm may hire
such enployees as my be needed to assist the Funeral
Di rector/Enbal mer in providing the services of the Business of
Funeral Directing/Enmbal mng. License invalidation procedures

may be brought against a Licensed Funeral Director and
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Li censed Enbalmer and/or a licensed Mortuary Service firm
because of the acts of their agents or enployees which violate
Chapter 29 of the Arkansas Code, or the Rules and Regul ations
of this Board.

(9) A Mortuary Service Firm is prohibited from
provi ding funeral services and/or funeral nerchandise other
t han providing shelter, care, custody, and preparation of the
human dead or any type of services including direct
di sposition or the practice of preparing of the human dead by
enbal m ng or other nmethods except at the request of and as the
agent of a Li censed Funer al Est abl i shment or its
representative.

(h) A Funeral Establishment Type B - Mortuary
Service Firm - shall not be required to have a selection room
or display any caskets.

RULE V - QUALI FI CATI ONS OF APPLI CANTS FOR EXAM NATI ON

1. Any person desiring to Practice the Science of
Enbal mng in the State of Arkansas nmust be a graduate of a
recogni zed School of Mrtuary Science accredited by the
American Board of Funeral Service Education, or this Board.

2. Any person desiring to engage in the Business of
Funeral Directing within the state of Arkansas nust be a
graduate of an accredited high school. A Certificate of

Equi val ency issued by the Public School Systemor the Mlitary
Service may be accepted in lieu of a high school diploma.

3. Any person desiring to practice Enbal m ng or desiring
to engage in the Business of Funeral Directing nust be of good
noral character and nust be at |east eighteen (18) years of
age.

4. Application for exam nation and licensure, as either
an Enbal mer or Funeral Director, nust be nade in witing, upon
forms provided by the Board. Each application nust be
acconmpanied by two (2) sworn certificates from responsible
persons attesting to the noral character and reputation of the
appl i cant.

5. All applications for exam nation and |icensure mnust
be sworn to by the applicant before sone person authorized by
law to admnister oaths, and nust be acconpanied by the
application fee of one hundred ($100.00) dollars for Enbal mer
exam nations and one hundred ($100.00) dollars for Funeral
Di rect or exam nations. Each application must be acconpanied
by two (2) sworn certificates from responsible persons
attesting to the noral character and reputation of the
appl i cant.

RULE VI - APPRENTI CESHI P

1. Any person desiring to engage in the Science of
Enmbalming in this state shall, in addition to graduating from
a College of Mortuary Science (Enmbalm ng) recognized by this
Board, serve an apprenticeshipsgf one (1) year in the State of




Arkansas under an Enbalnmer |icensed by this Board, and shal
assist in the preparation of at |east fifty (50) bodies. This
apprenticeship shall be registered wth the Board, on
applications provided by the Board, and individual case
reports nust be signed by both the apprentice and the Licensed
Enmbal ner under whose supervision the work was done, and filed
with the board by the 10th day of the follow ng nonth. Thi s
apprenticeship my be served before or after attending
Mortuary School, except when receiving the State Assistance
Grant to attend Mortuary School, then the apprenticeship must
be served prior to attending Mrtuary School .

2. Any person desiring to engage in the Business of
Funer al Di recting in this st at e, shal | service an
apprenticeship of two (2) years in this state under a Funera
Director licensed by this Board, and shall actively assist in
the conducting of fifty (50) funerals. Notice of said
apprenticeship shall be recorded with the Secretary of the

Board, and by the Licensed Funeral Director supervising the
apprenticeship, not Jlater than thirty (30) days after

commencenent of said apprenticeshinp. If any person is a
graduate of an accredited Enmbalmng or Funeral Directing
School, and has passed both witten and oral exam nations
given by the Board, that person shall be required to serve
only one (1) year as an Apprentice Funeral Director.

3 Al Funeral Director and/or Enbalner case reports

must be filed in the Board Inspector's office by the 10th of
the month following the nmonth in which work was actually
perfor nmed.

4. Any person who is registered as an Apprentice
Enbal mer and/or Funeral Director in the State of Arkansas, is
required to conplete this apprenticeship with three (3) years

of the date of registration. If not conpleted within three
(3)years, the apprentice may re-register for a second three
(3) years. If the apprenticeship is not conpleted within six

(6) years of the date of original registration, he or she
shall not be eligible to register as an apprentice for twenty-
four (24) nonths. After this twenty-four (24) nonth period, a
person may register as an apprentice and begin the process
fromthe begi nning, including case reports.

5. Al'l  Funeral Director Apprentices shall perform the
following duties, and register the required nunber of services
with the Board, during his/her term of apprenticeship:

(a) Ten (10) Services - Ei t her make the
arrangenents or observe the arrangenents being nade with the
fam ly, including the selection of merchandi se.

(b) Five (5) Services - Make the church set-up and
organi ze how famly and friends are to be directed.

(c) Ten (10) Services - Direct famly, or assist in
doing so, at the funeral and cenetery service, and dismss
fam |y and friends at the conclusion of the service.

(d) Five (5) Ser%gces - Be in charge of the



nmovenment of the casket and instruct the pallbearers.

(e) Five (5) Services - Oganize the funeral
processi on, and determ ne where and how parking is to be done,
ei t her chapel or church, or any other place.

(f) Five (5) Services - Arrange fl owers.

(9) Five (5) Services - Direct novenment of people
when view ng remains, at either chapel, church or any other
pl ace.

(h) Five (5) Services - Organize "Order of Service"
with mnister and nusici ans.

6. Al applicants for registration, as a Student
Enmbal ner and Student Funeral Director, nust be a graduate of
an accredited high school or hold a Certificate of
Equi val ency.

RULE VI - EXAM NATI ONS
1. Regul ar exam nations shall be held in April and

Cct ober each year.
2. Applicants for Enbal mer License shall be exam ned on
the foll ow ng subjects:
(a) Anatony
Bact eri ol ogy
Chem stry
Pat hol ogy
Mortuary Law
Enbal m ng
Restorative Art
Mortuary Adm nistration
Subj ects the Board deens necessary
(j) An Oral Exam nation and a Practical Exam nation
may al so be given
3. Applicants for a Funeral Director License shall be
given a witten and/or oral exam nation on the follow ng
subj ect s:
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(a) Arkansas Laws, Rules and Regul ations

(b) Professional Ethics

(c) Public Health Rules and Regul ations

(d) Funeral Conduct, including Merchandising and Cost
Accounti ng

(e) Veterans Benefits

(f) Social Security Benefits

(g) Various Fornms with Form Nunbers

(h) Transportation Rules and Regul ations

(i) And such other subjects the Board may deem

necessary

4. (a) Applicants for a Funeral Director License shal
be required to score 75 percent on both witten and oral
exam nations in order to successfully pass that exanm nation.
Upon passing the exam nation, the applicant shall be entitled
to receive, from the Board, a certificate to practice the
Busi ness  of Funer al Directugg, provi ded all the other



requi renments have been net.

(b) Applicants for an Enbal mer License shall be
required to score a mninmm of 75 percent on both witten and
or al exam nations in order to successfully pass that
exam nati on. Upon passing the exam nation, the applicant
shall be entitled to receive, fromthe Board, a certificate to
practice the Science of Enbalmng, provided all the other

requi renments have been net.

5. An applicant who has successfully passed the Nati onal
Conference Exam nation, given by the Conference of Funeral
Service Exam ning Boards, Inc., of the United States, and has

been certified to this Board, shall be deemed to possess a
know edge of the Science of Embal m ng, Sanitation and
Di si nfection. The written portion of the State exan nations

may be di spensed with, provided the application is made within
one (1) year after the receipt of the National Conference

Exam nation Certificate. Regul ar application nmust be made to
this Board, oral exam nation nust be taken, and all other
requi rements nust be met by the applicant.

6. Al'l questions used on exam nations are the property

of the Board, and nust be returned by the applicants wth
their answers.

7. Any applicant giving assistance to another applicant
or receiving assistance or found to have on his person
mat eri al of any nature which, in the opinion of the Board, nay
be used to assist in the examnation, shall forfeit the fee
paid and be ejected from the exam nation, and shall not be
entitled to any further consideration by the Board.

8. An applicant may qualify to take the Funeral Director
exam nations at the conpletion of eighteen (18) nonths of
hi s/ her apprenticeship or at the sem -annual neeting nearest
to his/her conpletion of the two (2) year termrequirenment.

9. Graduates of an accredited Mortuary (Enmbal m ng)
School shall be imrediately eligible to take the Enbal mer and
Funeral Director Exam nations.

RULE VIl - LICENSE REQUI REMENTS FOR OUT OF STATE LI CENSES

Any person holding a valid, unrevoked, and unexpired
license as an enbal mer or funeral director in another state
U.S. Territory, or Provincial Authority, my apply for a
license to practice in this state as an enbal mer or funeral
director, or both. Application shall be made by filing wth
the secretary-treasurer of the board a certified statenment
from the secretary of the exam ning board of the state, U S
Territory or Provincial Authority in which the applicant holds
his or her license showing the basis upon which the |icense
was i ssued. Upon receipt of the application, the secretary of
t he board may issue tenporary working nunbers, which are valid
for one year fromthe date of issuance. To obtain a |icense,
the applicant shall pass an exam to prove his or her

proficiency, including at least, but not I|imted to, a
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know edge of the laws, rules and regulations of this state
pertaining to funeral service. The exam may be taken at one
of the regularly schedul ed exam sessions set by the board. |If
the board is satisfied with the proficiency of the applicant,
upon reciept of the prescribed fees in 17-29-208, a |icense
may be grant ed.

RULE | X - LI CENSE RENEWALS AND REI NSTATEMENTS

1. (a) Al'l  Enmbal mer and Funeral Director Licenses
issued by this Board shall expire on Decenber 31st of each
year, and nust be renewed on or before January 31st foll ow ng
the date of expiration.

(b) Al'l Establishment Licenses expire on Decenber
31st of each year, and nust be renewed on or before January
31st following the date of expiration.

(c) Renewal fees, as provided for, nust acconpany
each application for renewal .

(d) Every licensed Enbal mer and/or funeral director
who is actively engaged in the practice of enbal m ng and/or
funeral directing in Arkansas shall submt with the renewal
application evidence of satisfactory conpletion of the hours
of continuing education approved by the board.

(e) Failure to receive the renewal notice shall not
relieve the licensee or establishment of the duty to pay the
renewal fee as prescribed.

2. Al renewals received after January 31st of each year
are considered delinquent, and certificate holders are not
allowed to practice the Science of Enmbalm ng or the Business
of Funeral Directing, until a renewal card has been issued for
the current year. A delinquent fee of fifty ($50.00) dollars
for each three (3) nmonths, or fraction thereof, with a maxi mum
of two (2) years, nust be remtted with a renewal fee of two
(2) years, which will include the year renewed. Any person in
arrears nore than three (3) years nust neke application to the
Board, and appear before the Board at a regular neeting.

3. When a certified Enbalnmer or Funeral Director shal
have failed to renew his/her certificate for a period of nore
than three (3) years, but who shall have practiced the Science
of Enbal m ng or the Business of Funeral Directing in a foreign
State or Province, and upon satisfactory proof, and upon
producing two (2) affidavits by responsible persons to that
effect, may be reinstated upon paynent of the specified
renewal fee, to wt: A delinquent fee of fifty ($50.00)
dollars for each three (3) nonths, or fraction thereof, with a
maxi mum of two (2) years, nust be remtted with a renewal fee
of two (2) years, which will include the year renewed. A
renewal certificate, bearing the sane nunber as the original
certificate, shall be issued.

RULE X - DUPLI CATE EMBALMER, FUNERAL DI RECTOR AND FUNERAL

ESTABLT SHVENT LT CENSES
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1. A charge or fee of twenty (%$20.00) dollars shall be

made for the issuance of a duplicate Enbalnmer, Funeral
Director, or Establishment License. This fee shall apply to
each duplicate |icense issued. The original |icense nunber,

date, and expiration date, along with the word "Duplicate"
shal |l be affixed.

RULE XI - FEEES

Enbal mer License Renewal ................. .. .. ... ..... $
30. 00

Funeral Director License Renewal ......................
30. 00

Est abl i shment License Renewal (Type A or B) ...........
150. 00

Student Enbal mer Application ................. .. .......
50. 00

Student Funeral Director Application ..................
50. 00

Est abl i shment License Application (Type A or B) .......
50. 00

Reci procal Application (Emb or FD) ....................
150. 00

Exam nation fee (Emb or FD) ......... ... . . . .. . . . . ... ...
100. 00

Del i nquent fee (Enb or FD) Per Quarter Year ...........
50. 00

Del i nquent Fee (Establishnment) Per Quarter Year .......
50. 00

Original License (Enmb or FD) ........... ... .. . . ... . ....
10. 00

Original License (Establishnent) Type A or B ..........
35. 00

Original License (Crematory) ........... . ...,

35. 00

Original License (Transport Service) ..................
35. 00

Duplicate License (Enb or FD) ............. ... ..........
20. 00

Duplicate License (Establishment) Type A or B .........
20. 00

Duplicate License (Crematory) .......... ...
20. 00

Duplicate License (Transport Service) .................
20. 00

Crematory Application ........ .. . . . . . . . .. ..
50. 00

Crematory License Renewal ............... ... .. .........
50. 00

Transport Service Appli cagé ON



50. 00

Transport Service License Renewal .....................
50. 00

Del i nquent Fee (Crematory) Per Quarter Year ...........
50. 00

Del i nquent Fee (Transport Service) Per Quarter Year
50. 00

Cont i nui ng Educati on Application Fee
................... 100. 00
RULE Xl - DI SCLOSURE

1. Al'l  funeral nerchandise shall have a visible price
card. The price card shall clearly state what nmerchandise
and/ or services are included in the quoted price.

2. Every Funeral Firm and/or Funeral Director in this
state shall give, or cause to be given, to the person or
persons nmeking funeral arrangenments, or arranging for the
di sposition of a dead human body, at the tinme such

arrangenents are conpleted, and prior to the tine of rendering
the service, and/or providing the nmerchandise, A WRI TTEN
STATEMENT SHOW NG TO THE EXTENT THEN KNOWN:

(a) The price of the service that the person or
persons have sel ected and what is included therein;

(b) The price of each of the supplenental itens of
servi ce and/ or nmerchandi se request ed;

(c) The amount involved for each of the itenms for
which the firmw Il advance nonies as an accommodation to the
fam ly; and

(d) The nethod of paynent.

3. No funeral firm shall bill or cause to be billed any
item that is referred to as a "Cash Advance" or "Cash
Accommodati on” item unless the net amount paid for such item
or itenms by the Funeral Firmis the same as it is billed by
t he Funeral Firm

RULE XIIl1 - AGED LI CENSEES

1. The Board shall waive the renewal fee for any Funeral
Director and/or Enbalmer License for any |icensee who has
retired and whose license has been in force and effect for
fifty (50) or nore years on the fiftieth (50th) anniversary of
that license and a Lifetine License shall be issued by the
Board to that |icensee.

RULE XIV - FUNERAL SERVI CE PRACTI CES
1. Aut hori zation shall be obtained from the arranger(s)
who will be responsible for the post death arrangenents before
renmoval of any body from the place of death, provided,
however, that renmoval may be nade w thout authorization where
human dignity or the avoidance of a public nuisance requires.
Such renoval wi thout authorization shall be nade only pending
required authorization from tﬂf arranger(s) when it can be




obt ai ned. If the Funeral Firm to whose establishnment the
body was removed, is not the one subsequently selected to
provide the inmmedi ate post death activities, such firm shal
rel ease the body to the firm or individual selected by the
arranger(s); provided, however, that if the initial renoval
was at the request of a public official or the arranger(s) who
| ater decided to enploy another firm <costs incurred in the
renoval , shelter and tenporary care of the body shall be paid
by such public officials or the arranger(s). However, such
payment shall not be a prerequisite to release of the body.

2. When a Funeral Establishnment has proper custody of a
body, its personnel shall not proceed with any of the actua
enbal m ng procedures, when there is any indication that
enbal mng is not desired; provided, however, that washing and
ot her public health procedures such as the closing of the
orifices by placing cotton soaked in a disinfectant in such

orifices wuntil such authorization is received or refused,
shal | not be precluded; and further provided, that if
aut hori zati on cannot be obtai ned or deni ed, from the

arranger(s) within a reasonable tine, then preparation of the
remains by the normal and usual nethod of enbalmng, for
pur pose of preservation and viewing, wll be assumed to be
gr ant ed.

3. The personnel of a Funeral Establishment whose
services are desired shall nake every reasonable attenpt to
fulfill the needs and desires of the deceased and/or the
arranger(s), both as to service and merchandise, and a full
di scl osure of all its avail able services and nerchandi se shal
be nade to the arranger(s) prior to selection of the casket
and servi ces.

4. Using any funeral nerchandise previously used, in
whole or in part, wthout prior witten perm ssion of the
person sel ecting and/or paying for the use of the nmerchandi se,
I's prohibited.

5. The following nmethods of price quotation for
prof essi onal funeral services are permnm ssible under these
Rul es:

(a) Single Unit
(b) Bi-Unit
(c) Tri-Unit

(d) Multi-Unit
Provi ded, however, that when using any price quotation nethod,
as above described, full disclosure shall be made of the Cash
Advances or Cash Accommodati ons charged by others providing
servi ces and/or merchandi se.

6. Any statements of legal requirenments shall be
conplete and factual, as shall statements as to the conditions
under whi ch enbal m ng i's required or advi sabl e.
Representations as to the use of a casket or other receptacle
and the necessity, if any, of an internment receptacle in

connection with a funeral or an alternative thereto or for
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final disposition shall be truthful and shall disclose all
| egal and/or cenetery interment requirenents.

7. The personnel shall explain, when such explanation is
desired, the conponents of the prices for alternatives to a
funeral such as the follow ng:

a) Menorial Service

b) Graveside Service

c) A Direct Disposition

d) Body donation wi thout any rites or cerenponies,
he delivery of the body, and prices of services if

there is to be such after the residue has been renoved

foll owi ng use thereof.

8. Each Funeral Establishment which has a casket
selection room shall have a card or brochure in each casket
therein setting forth the price of the service using said
casket and listing the services and other nerchandi se included
in the price, if any. Where there are separate prices for the
casket and/or services, and/or the use of facilities and/or
equi pnment, such card should indicate the price of the casket
and of the itens separately priced. The price of the casket
only may be displayed on such card in the casket, if all other
separately priced itens are provided in witing prior to the
sel ection of the casket; provided, however, that such price be
acconmpani ed by Ilanguage that the price quoted is for the
casket only.

9. Funeral Service Firns are required to make reasonabl e
adjustnments in their price when |ess than the quoted offering
is utilized.

10. When death occurs in a place other than where the
funeral or other services or final disposition are to take
pl ace, and the services of two Funeral Firnms are necessary,
the Funeral Firm engaged at the place of death shall charge
only for the professional services, facilities and merchandi se

provided, and a representative thereof shall so notify the
Funeral Firm to which the body wll be forwarded. The
receiving Funeral Firm shall charge only for the professiona
services, facilities and nerchandise provided by it. There
shall be a duplication of <charges by the forwarding and

receiving Funeral Firms ONLY when there is a duplication of
pr of essi onal services, facilities or merchandi se pursuant to
the request of the arranger(s).

11. Every Funeral Firm shall have available to the
public, before and at the tine of need, factual information
about immediate post death activities, including funera
prices, alternative types of services and their prices. Such
information shall include the functions, services and
responsibilities of the Funeral Service Firm

12. In an advertisenent, whenever references are made to
a service available, such as "a funeral"”, "conplete funeral™
"conpl ete service", "Menori al Service", or "direct
di sposition”, factual information also shall be given as to
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pr of essi onal services, facilities, equipnment, merchandi se and

m scel l aneous items including 1in said term nology and
regularly obtainable from the firm(s) named in the
adverti senent.

13. No Funeral Service Firm shall enploy any form of

"bait advertising”, as described in this rule.

14. Any advertisenent to offer to provide a service at a

stipulated price shall be made in good faith, and

(a) The nerchandise to be used in the service shall
be a part of the regular nerchandi se displayed by or for the
Funeral Service Firm and

(b) The desirability of such offer shall not be
di sparaged or otherw se di scouraged.

15. No principal, enployee, or agent of a Funeral
Service Firm will nake inaccurate statenments concerning the
prices charged or nature of services provided by other Funeral
Service Firns.

RULE XV - COVPLAI NTS
1. Al complaints shall be filed with the Secretary of
the Board on fornms provided by the Board.

2. A copy of that conplaint will be sent to the licensee
or party agai nst whom the conpl aint has been | odged.
3. The |icensee or other party is to be given fifteen

(15) days to respond, in witing, on forns provided by the
Board, to the allegations of the conpl ai nant.

4. Al'l  conplaints and responses shall be signed and
notari zed.

5. The Secretary will review the conplaint and response
to determne if further investigation is warranted. The

Secretary may direct the Board |Inspector to obtain statenents
or other information.

6. The conplaint, response, and other information, if
any, wll be forwarded to the Board Legal Counsel, the
Arkansas Attorney CGeneral, and Board Menmbers for review.

7. The Board will review the relevant docunmentation to
determ ne whether official action will be taken.

8. If the Board finds there is reasonable grounds for
belief the licensee is gquilty of violation of Chapter 29,
Arkansas Code, or the Rules and Regul ations, then the Board
wi Il cause the Secretary to issue order and notice of hearing,
which will be served on the I|icensee or other party by
Certified Mail. This notice will contain all the information
required by the Adm nistrative Procedures Act.

9. The Secretary shall give twenty (20) days witten
notice to the conplainant of the tinme and place of the
heari ng.

10. The hearing will be conducted by the President of
the Board, in accordance with the Adm nistrative Procedures

Act . At all hearings, the Board will be provided the | egal

counsel or the Arkansas Attorney Ceneral's Ofice.
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RULE XVI - PARLI AMENTARY PROCEDURES

1. ROBERT'S RULES OF ORDER is adopted as the O ficial
Parliamentary Mnual, and the rules contained therein shall
govern the Arkansas State Board of Enbalnmers and Funeral
Directors in all cases to which they are applicable and which
do not <conflict wth State Statutes and the Rules and

Regul ations of this Board.

48



